Phrases for Situations
Some phrases are only ever really used in certain situations. Try and match the phrases and the situations below.

	Phrases
	Situation

	1. Right, I'll let you get off them
	a) Saying sorry


	2. Unfortunately, on this occasion you have not been successful.
	b) Say this when you are sacking someone from a job.

	3. Please accept my apologies
	c) Splitting up with your boyfriend/girlfriend.

	4. You're welcome
	d) Saying you want to finish a telephone conversation

	5. I'm afraid we're going to have to let you go.
	e) What to say after someone says thank you.

	6. There's no easy way to say this but…


	f) Formal written introduction to a serious letter written to an unknown person.

	7. I think we should take a break/ I think we should cool it for a while.
	g) Say someone has not been successful


	8. May I offer my condolences? 

	h) Preparing someone for bad news

	9. Right, what can I get you?

	i) When someone dies, say this to their family and friends.

	10. To Whom It May Concern:

	j) Asking what someone would like to drink in a pub.
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