Formal Letter









32 Leeds Road

Beverley

HU13 425

24/9/09

Minifood Shop 

Backside Road

Beverley

HU13 654

Dear Sir/ Madam
Re: Horrible Loaf of Bread 

I am writing to you to complain about a loaf of bread that I bought from your shop last week on the 19th September 2009.

When I got home and opened the loaf of bread I found a dead mouse inside the bag. I was very worried and angry. I wanted to send the loaf and the mouse to you but I threw them away.

I am disgusted with your food and would like a full refund and an apology. 

I look forward to hearing from you soon. Please do not hesitate to get in touch with me if you have any further questions.

Yours faithfully

Mrs Jane Barkie

