	You 
	Shop Assistant 

	1. Hello


	

	
	2. What’s the problem?

	3. It doesn’t work.  


	4. 

	5. Yes, here you are.


	

	
	6. I’m sorry we don’t do refunds in this shop, 

	7. Oh! 


	

	8. Okay.


	9. Here you are.




	I bought this radio last week.
	Can I have my money back?
	Have you got the receipt?

	Hello, how can I help you?
	Okay, would you like another radio?
	Would you like a credit note instead?


	You
	Shop Assistant

	Good morning

	Good morning. How can I
(1)_______?

	I (2)________these jeans last week.


	What’s the (3)________?

	Can I have my money
(4)________?


	Do you have the
(5)_________ ?

	No, (6)________I it.


	I’m sorry, without the receipt I can’t help you.

	But I only bought them (7)_____________.

	I’m sorry(8) __________ I can’t help you.

	Ok. Goodbye.


	Goodbye.


	a) receipt
	b) help

	c) sir.
	d) back

	e) bought
	f) problem

	g) yesterday
	h) lost


