Shopping: Taking something back

 Match the words and phrases.

	1. refund
	a) somebody has already used this item

	2. exchange
	b) record of a transaction, usually a piece of paper

	3. faulty
	c) a period of time under which an item is under guarantee.

	4. unwanted gift
	d) something is wrong with this item

	5. replace
	e) never open or used, unopened

	6. damaged
	f) a present that someone did not want

	7. scratched
	g) not brand new

	8. opened
	h) change an item

	9. ripped
	i) give a customer their money back

	10. used
	j) not working or not working correctly

	11. brand new
	k) change a broken item for a working one

	12. receipt
	l) the item has a thin line drawn on it

	13. Warranty
	m) paper or cloth that has been pulled apart


Who Says What?’Write CUSTOMER, SHOP ASSISTANT or SOMEONE ELSE
	1. Hello, I wonder if you could help me
	7.Can I pay by credit card?

	2. Would you mind opening a window?
	8. I'm afraid this item is out of warranty. I can't issue you a refund for this item I'm afraid

	3. Can I ask why you want to return this item?
	9. Please calm down Madam, I'm trying to help you.

	4. I wonder if you could give me a refund
	10. Do you think you could lend me a few euros until tomorrow?

	5. How would you like to pay for the item?
	11. I'm really sorry we can't give you a refund for this.

	6. I’m sorry Madam, do you have a receipt?
	12. This item has clearly been used..look..!


